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Upcoming Events:
Executive Training Session
May 4-8, 2014
Marco Island

Fall Education Forum
September 7-11, 2014
Grande Lakes Marriott

View an up-to-date calendar of FTC, Inc. 
events online by logging in to 
www.floridataxcollectors.com. 
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PRESIDENT’S LETTER

Looking Ahead
By Diane Nelson

The Hon. Diane Nelson, 
CFC is president of the 
Florida Tax Collectors 
Association

Iam honored to have the opportunity to lead our 
association, and it is truly a privilege to follow in the 
footsteps of our many fine past FTCA presidents. I have 

observed, listened and learned many lessons from their 
leadership, and I look forward to building on the success 
they achieved during their terms.

We had a fantastic fall conference! Planning a conference 
is a major endeavor, and I would like to thank everyone 
who played a role in making the conference such a 
success. To our new Tax Collectors and other first-
time attendees, I hope you found the conference to 
be a valuable opportunity to share ideas and build 

relationships with our colleagues. 

We have an exciting, busy year ahead, and the executive committee and I have 
been focusing on strategic planning, our road map for FTC., Inc.’s future. As Tax 
Collectors in today’s environment, we face a number of important issues that 
will affect our ability to serve the citizens of our counties. Through our strategic 
planning process, we look to address these issues and create a stronger, more 
sustainable association that will benefit every Florida Tax Collector. My goal is 
to build consensus among us, understanding that while we often face unique 
challenges in our own counties, there are common issues in our profession that 
affect us all.

As I mentioned in my acceptance speech, I encourage all Tax Collectors to get 
involved with FTCA. This is your association, and we need your participation. 
With another legislative session approaching, we appreciate some of the 
ideas brought forward, and at times, we may need your voice. Fortunately, 
FTCA is well respected in Tallahassee, and we have established great working 
relationships with our legislators as well as the governor. These relationships will 
become crucial during the legislative session.
 
I am also pleased to announce a re-launch of the Florida Tax Collector Service 
Corporation, a wholly owned subsidiary of FTC, Inc. As you know, the service 
corporation has been dormant for several years. Under the leadership of Hon. 
John Drew and the Board of Directors, a decision was made to use the service 
corporation to publish driver license handbooks and create a new website, 
FloridaDMVbooklet.com. The corporation is set up to sell advertisements for the 
handbook and the website, and we plan to use the revenue to help supplement 
FTC, Inc.
 
Thank for you for the confidence you have placed in me to serve as the FTC, Inc. 
president. I pledge my very best and most dedicated efforts in representing our 
association. If I can ever lend a hand to you or your offices, please let me know.

Diane Nelson, CFC
Pinellas County Tax Collector
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and distributed to its members and partners.  Articles 

and opinions expressed herein do 
not necessarily represent the views of 
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FTC, Inc. Mission Statement
We are a united team of tax collectors committed to 
meeting the needs of our staffs to serve customers 

effectively by sharing our knowledge, experience and 
best practices through mentoring and professional 

development to solve the challenges we face.

Our Vision
We will be recognized as a professional 

association of effective public servants who are 
leaders in innovation and provide value to each other 
while demonstrating integrity, fairness, accountability 

and the highest ethical standards.
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A publication of the Florida Tax Collectors, Inc.
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The American Association of Motor Vehicle 
Administrators (AAMVA), is a tax-exempt, nonprofit 
organization developing model programs in motor vehicle 
administration, law enforcement and highway safety. The 
association also serves as an information clearinghouse in 
these areas, and acts as the international spokesman for 
these interests. 
 
The AAMVA conference allows attendees 
to come together and share best practices 
and lessons learned. Vendors are there 
to show new technologies and products 
available.  The attendees work on 
standardization of requirements where it 
makes sense and consolidating resources 
when possible.
 
AAMVA represents officials in the United 
States and Canada who administer and 
enforce motor vehicle laws. AAMVA’s 
programs encourage uniformity and 
reciprocity among the states and 
provinces. The association also serves as 
a liaison with other levels of government 
and the private sector. Its development 
and research activities provide guidelines 
for more effective public service. 
AAMVA’s membership includes associations, organizations 
and businesses that share an interest in the association’s 
goals.

AAMVA has four regions incorporated under its umbrella.  
The State of Florida is a member of Region II.  AAMVA 
recently held its 2013 Region II Conference in Atlanta, 
Georgia.  The conference provides an opportunity for 
attendees to discuss relevant motor vehicle and law 
enforcement related issues.  

As with every AAMVA conference, the ability to network 
is one of the most beneficial experiences and this year’s 
regional conference provided many valuable interactive 
and learning opportunities.  Attendees were provided 
opportunities to learn about the successes and challenges 
of others, share ideas, build relationships, and discover the 
many products and services provided by industry partners 
that can assist in their organization’s mission.

“The AAMVA Conference is where the states go to learn, 
share new ideas and discuss best practices to serve the 
motoring public.  I urge all Tax Collectors to attend 

because the conference is a good indicator of the future,” 
The Hon. Lisa Cullen, Brevard County Tax Collector said 
about attending the conference.

AAMVA is working on development of a Driver’s License/
Identification Verification System (DIVS) to provide 
national verification of Birth Records, Immigration 

Documents, Social Security, Passport and State to State 
verification.  This product is planned for production in Jan 
2015 (First Year Pilot Participants). 

Goals of AAMVA
1. Guide and lead member to successfully anticipate, 

prepare and navigate their top DMV related issues.
2. Deliver to member’s prioritized elements of a 

comprehensive, adaptable solutions package that helps 
them address their most critical business challenges in 
driver, vehicle and law enforcement.

Next year’s conference will be held on June 22-26, 2014 
in Biloxi Mississippi.  The theme of the conference 
is “Cruising with Safety, Driven by Technology”. It is 
important that the Florida Tax Collectors keep up with 
technology and trends in the industry.   You can find out 
more about the conference and the organization at www.
AAMVA.org.

Jim Battyanyi is the Deputy Tax Collector, Branch 
Operations and Doug Peat is the Deputy of Information 
Technology, for Diane Nelson, Pinellas County Tax Collector.

2013 AAMVA Region II Annual Conference Attendees from DHSMV and Tax Collectors: (L to R)
Courtney Heidleberg, Leslie Palmer, Chrissy Culp, Honorable Lisa Cullen, Kelley Grantland, Boyd 
Walden, Deborah Roby, Julie Baker, Jeff Marsey, Judy Johnson, Steven Fielder, Terrance Samu-
els, Tony Conboy, Doug Peat, Jim Battyanyi

Tax Collectors and Staff Attend AAMVA Conference by JiM battyanyi and doug pEat
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In Memory of The Hon. Mike Olson
Mike Olson, Tax Collector for the citizens of Pasco County, 
died June 26, 2013 while in hospice care, after suffering a 
stroke. 

     
“Customer service was Mike’s No. 1 
priority and was a hallmark of his career 
in public service to the citizens of Pasco 
County,” Florida House Speaker Will 
Weatherford, R-Wesley Chapel, said. 
     
“Mike Olson was one of the finest public 
servants Pasco County has ever had. He 
was a loving family man who took great 

care of his family and the community in which they lived. 
As a county commissioner, and later as tax collector, Mike 
Olson served the people of Pasco County with a level of 
professionalism and commitment that was second to none. 
Our thoughts and prayers are with his family and friends,” 
said state Rep. Mike Fasano. 
 
Olson was elected in 1981, making him Florida’s longest-
serving tax collector. Before that, he served a term on the 
County Commission from 1974 to 1980. He was the only 
Democrat currently holding countywide office in Pasco. 
 
Olson was a Pasco County native who graduated from Gulf 
High School in New Port Richey. His late mother, Mittye P. 
Locke, has an elementary school named after her.

Hon. Mike Olson

Mike Fasano Sworn in as Tax Collector

NEWS

Mike Fasano, who served 18 years in 
the Florida House and Senate, called 
Gov. Rick Scott’s appointment an honor 
and stated that he was “moving from 
constituent service to customer service” 
by replacing longtime Tax Collector 
Mike Olson, who passed away in June. 
 

Scott described Fasano as a “tireless worker” in the 
Legislature who will bring that same energy to the tax 
collector’s office, handling tax bills, drivers’ licenses, auto 
tags and other state work at the local level. 

Speaker of the House, (and Taxpayer Advocate of the Year) 
Will Weatherford boasted, “I never met anyone who fights 
harder for his constituents than Mike Fasano.” 
 
 
 

Hon. Mike Fasano

FloridaTaxCollectors.com 
is your online resource!

Log On to FloridaTaxCollectors.com and 
get connected helpful links, industry news, 

professional resources and more.

What’s Online Now? You can access the current 
directory of Tax Collectors and their offices online. 
Log in to the special For Tax Collectors section, 
then click Calendar-directory.

www.rpsolutions.com


The Florida Tax Collectors, Inc. hosted its Annual 
Education Forum at the JW Marriott Orlando 
Grande Lakes in Orlando, August 25-29th, 

2013.   The Executive Committee teamed up with the 
Education Committee to provide high quality, relevant 
educational sessions for Tax Collectors and their staff.

The goal of the Forum was education; learning 
comes from connecting with partners and associates. 
The 2013 Education Forum offered CPE credits 
for Accounting Professionals, leadership training, 
many Department of Revenue approved continuing 
education courses, and much more. In addition to 
classroom style education, participants had the time to 
visit with vendor partners to learn about the products 
and services they provide. 

The Executive Leadership Academy was once again 
offered at the Forum.  This program is designed for 
senior and director level managers and enhances 
leadership skills needed to drive innovation, improve 
team performance and achieve organizational goals. 

With 450 attendees, dozens of education and 
leadership sessions and wonderful networking 
opportunities, the 2013 Forum achieved its goal of 
leading the Association together towards tomorrow.  
Save the date now for next year’s event Sept.7-11, 2014.

The Florida Tax Collectors, Inc. held an exciting Education Forum that 
propelled attendees into a successful future, together.

Florida Tax Collectors Association, Inc.6     Vol. 5, No. 3   Revenews

From left to right: 2nd Vice President Eric Zwayer, Past President 
Doris Malloy, 1st Vice President Lisa Cullen, Tax Collector Service 
Corporation Chairman John Drew, President Diane Nelson and 
Treasurer Stan Nichols.

“My goal is to build consensus among us, 
understanding that while we often face 
unique challenges in our own political 

subdivisions, there are common issues in 
our profession that affect us all.”

—Hon. Diane Nelson, FTC, Inc. President
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Pinellas County Tax Collector Diane Nelson was 
installed as president of the Florida Tax Collectors, 
Inc. at the statewide association’s annual conference 

in Orlando this fall. Nelson, selected by her fellow tax 
collectors for the leadership role, has served on the 
association’s executive committee since 2011, serving as 
first and second vice president. 
  
“I am honored to serve my fellow tax collectors as president 
of their association,” Nelson said. “Our tax collectors today 
face many challenges, particularly when it comes to adding 
new driver license services that have historically been 
handled by the state.  I look forward to working with my 
colleagues to create solutions that will help us continue to 
provide outstanding service to our citizens.” 
  
As president, Nelson is responsible for directing the 
organization’s strategic planning and working with other 
tax collectors to build consensus on legislative and policy 
issues. She will represent the association before the Florida 
Legislature on items with statewide implications and 
serve as a liaison to various state departments, including 
the Department of Highway Safety and Motor Vehicles, 
Florida Fish and Wildlife Conservation Commission, and 
Department of Revenue and Department of Health. 
  

“One of the reasons the people of Pinellas County keep 
returning Diane Nelson to office is the honest, responsive, 
courteous and prompt service they receive,” said Ken 
van Assenderp, general counsel for FTCA. “As the newly 
elected president of the Florida Tax Collectors, Inc., Diane 
will lead her colleagues to new and exciting ways to serve 
the people of Florida.” 
  
Nelson’s term as president runs until September 2014.

Hon. Diane Nelson Sworn in as President of FTC, Inc.

Honorable Doug Belden, Tax Collector for the 
citizens of Hillsborough County, received an “award 
of distinction” from his peers at our annual meeting 

and education forum in Orlando. 
 
“The Madison Langley (Matt) Bell III Award is presented 
to tax collectors [who] have made a significant and lasting 
impact on the Florida Tax Collectors’ Association and 
citizens of Florida. This coveted award was established in 
honor of the late Matt Bell III, former Escambia County 
Tax Collector.” 
 
Belden is only the third Florida tax collector to receive the 
award since it was established in 1999. “He was recognized 
for his innovative ideas, his volunteer spirit, and his 
dedication to  making government services better in the 
state of Florida.” 
 
Belden said he was “humbled and honored to receive this 
prestigious award.”   
 

Hon. Doug Belden Receives the Matt Bell Award

Matt Langley Bell 
Award  

This Madison Langley (Matt) Bell III Award   

is presented to 
The Honorable Doug Belden 

of Hillsborough County, Florida,  who has made the greatest impact to The Florida Tax Collectors, Inc. through his support, ideas, and spirit of volunteerism. This award formally recognizes 
Hon. Belden’s undying devotion to the betterment of our government and service to our citizens. In Testimony Whereof,  I do hereunto set my hand and cause to be affixed the  Great Seal of the State of Florida in Orange County, this the twenty-eighth day of August, A.D., 2013 and of the Two Hundred and Thirty seventh year of the Independence of the United States. 

                  Attest:  
  

            Honorable Doris H. Maloy            President, Florida Tax Collectors, Inc.

Established in honor of The Hon. Matt Bell, III, former Tax Collector for the 
citizens of Escambia County, the Madison Langley (Matt) Bell III Award is 
presented every year at the Fall Forum to Tax Collectors who have posi-
tively impacted the Association with support, ideas, and involvement.

Hon. Diane Nelson 
is sworn in as Pres-
ident of Florida Tax 
Collectors, Inc. by 
2nd District Court of 
Appeal, Judge Nelly 
Khouzam.
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The best 
opportunities 
are sometimes 

found in the least likely of places. Take for example the 
Florida Driver’s Handbook.  Production of the books is a 
burden for the Florida Department of Highway Safety and 
Motor Vehicles.  The project requires over 400,000 copies 
to be printed and distributed that takes hundreds of hours 
of time and manpower; resources that DHSMV does not 
have to spare.  
 
Seeing the dilemma 
for DHSMV, The 
Hon. John Drew 
offered to help, 
believing there was 
a way to help the 
Department produce 
the books that were 
needed without using 
state money.  Though 
a novice to the 
printing industry, he 
signed an agreement 
with DHSMV and 
set off to complete the task.  The first step in fulfilling the 
mission was turning to the Florida Tax Collectors Service 
Corporation for assistance.
 
The Florida Tax Collectors Service Corporation is a 
wholly-owned subsidiary of the Florida Tax Collectors, 
Inc. but is operated independently of the association 
with its own board of directors and a separate quarterly 
meeting schedule, subject to the Association’s adopted 
Statement of Needs and Interests and its implementing  
operating Protocols.  Mr. Drew, therefore, explained the 
DL Handbook opportunity to the Association leaders 

and members, pointing out that there is no endorsement 
involved. He answered questions, took suggestions and 
kept them informed along the way.  Unlike the FTC, Inc., 
the Service Corp. is not tax-exempt and actually exists 
to execute special projects that have the potential to 
earn profit.  For the past few years, the Service Corp. has 
been in a dormant stage but the DMV handbook project 
presented by Drew seemed to be a good fit, and its status 
was reactivated.
 

Donate Life Florida, a 
non-profit organization 
contracted by the 
State of Florida, 
Agency for Health 
are Administration to 
create the state’s organ, 
tissue and eye donor 
registry, signed on as a 
sponsor and agreed to 
pay for six months of 
the booklet’s printing 
costs. The Service Corp 
then hired Jacksonville-
based marketing firm 

Daigle Creative to find additional advertisers, manage 
the production and printing and facilitate statewide 
marketing efforts.  A website was also created, www.
floridadmvbooklet.com, which offers digital downloads 
of the DMV Driver’s Handbook, CDL Handbook and 
Motorcycle Handbook as well as other useful links, news 
and resources for Florida drivers.  
 
Launched in June, www.FloridaDMVbooklet.com has 
received more than 1.6 million hits and over 59,000 copies 
of the handbooks have been downloaded.  With more 
than 400,000 hits a month, the website is attracting eager 

Service
Central
The Florida Tax Collectors Service 
Corporation is back in gear and 
ready to take on new projects.
by cHristy taylor

“i’m honored to be following in the 
footsteps of past chairmen like Hon. 
Ken Mahaffey and Hon. Joe tedder, who 
have agreed to continue to assist the 
service corp.,”

—Hon. John drew, chairman
florida tax collectors service corporation
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advertisers and internet marketers and 
has already partnered with companies and 
non-profit organizations such as My Florida 
Auto Insurance, Lauren’s Kids, Donate Life 
and AAA Auto Club Group Traffic Safety 
Foundation.  The advertising revenue 
generated from the website, and the printed 
booklets, is used for the production costs of 
the booklets and maintenance of the website.  
The balance was returned to the Service 
Corp.  
 
Hon. Drew is thrilled with the ongoing 
success of the DMV Handbook printing 
project, and is humbled to serve now as the 
Service Corp’s Chairman.  For Drew, it is a role that comes 
with a long lineage of leaders that he hopes to make proud.
 
“I’m honored to be following in the footsteps of past 
chairmen like Hon. Ken Mahaffey and Hon. Joe Tedder, 
who have agreed to continue to assist the Service Corp.,” 
Drew said, adding that Hon. Mahaffey plans to be involved 
even now in his retirement.  Other Service Corp. Board 
Members include: Hon. Stan Nichols, Treasurer; Hon. 
Larry Hart and Hon. Michelle Cannon, Stockholder 
Representatives; Hon. Shirley Jenkins, Region 1 Director; 
Hon. Ronnie Brannon, Region 2 Director; Hon. Michael 
Corrigan, Region 3 Director; Hon. Joe Tedder, Region 4 
Director; Hon. Anne M. Gannon, Region 5 Director; and 
Hon. Diane Nelson, Ex-officio member.  
 
Looking ahead to the new year, Hon. Drew says the DMV 
Handbook project will be alive and well with additional 

sponsors and projects such as the launch of a mobile app.  
With its new-found experience in publishing, the Service 
Corp. will also be looking for other printing partnerships 
with state agencies and is talking with the Florida Fish and 
Wildlife Conservation Commission about printing the 
Freshwater and Saltwater Fishing Regulations and Hunting 
booklets.  Beyond printing, Hon. Drew would like to see 
the Service Corp. undertake professional development 
initiatives like ethics training certification for elected 
officials.   Whatever the endeavor, the Florida Tax Collector 
Service Corporation is standing ready to provide those 
win-win-win solutions for its partners.
 
“I am excited about the new and diverse opportunities 
that lay ahead of our Service Corporation,” Hon. Drew 
said.  “All of these non-controversial opportunities would 
be beneficial to the Florida Tax Collectors, Inc., Florida’s 
Elected Officials and the Citizens of our Great State.”

The Service Corp produced over 400,000 copies of 
the DHSMV Florida Driver’s Handbook.  The www.
FloridaDMVBooklet.com receives over 400,000 hits 
a month.  The Driver’s Handbook has been down-
loaded 57,000 times.

Handbook provided at no cost to Florida taxpayers 

courtesy of My Florida Auto Insurance and

The Florida Tax Collectors Service Corporation
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Month Unique
Visitors

Number of
Visits Hits

June 2013

July 2013

August 2013

September 2013

October 2013

November 2013

December 2013

TOTAL TO DATE

2,968

3,675

4,115

5,774

7,392

8,023

2,806

34,755

4,094

5,739

6,365

9,586

11,900

13,300

3,983

54,967

87,018

168,469

193,445

346,021

417,532

369,375

67,396

1,649,256

MONTHLY TRAFFIC TO FLORIDADMVBOOKLET.COM
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Community service comes 
natural to Mike Fasano, the 
new Tax Collector for the 

citizens of Pasco County. When 
Gov. Rick Scott appointed then State 
Representative Fasano to replace the 
late Mike Olson in August, Fasano 
already had a proven track record of 
nearly 19 years of legislative service.  

He had represented Pasco County 
as a member of the Florida House 
of Representatives 45th district 
from 1994 until 2002, in the Florida 
Senate from 2002 until 2012, and in 
the House of Representatives from 
the 36th district from 2012 until his 
appointment as tax collector.

Scott described Fasano as a “tireless 
worker” in the legislature who will 
bring the same energy to the tax 
collector’s office, handling tax bills, 
drivers’ licenses auto tags and other 
state work at the local level.

Transitioning to tax collector after 
so many years as a lawmaker who 
primarily crafted policy, was a major 
change for Fasano. However, he says 
leadership on all levels has a basic 
recipe for success. “My first goal was 
to clearly articulate the direction in 
which I want the tax collector’s office 
to go,” He says. “By surrounding 
myself with the best and the brightest, 
and allowing them freedom to think 
for themselves, I have no doubt my 
vision for this office will be realized.”

For almost two decades in the 
legislature, Fasano’s activities 
included sponsoring legislation, 
serving on committees and meeting 
with people and associations. His 
time was devoted to tax-related 
policies and bills.  He analyzed every 
piece of legislation to determine its 
impact on tax revenues, and local 
government funding. “To come to the 

tax collector’s office with this level of 
understanding has truly given me a 
leg-up in helping customers as well as 
working with other local government 
leaders,” he said.

Of the many committees he sat 
on while in the legislature, Fasano 
singles out the Senate Transportation 
and Economic Development 
Appropriations Committee, which he 
chaired, and the Senate Banking & 
Insurance Committee as presenting 
him the best opportunity to do the 
most good for the people of Florida. 

“As chairman of the Senate 
Transportation & Economic 
Development Appropriations 
Committee, I was able to work with 
my colleagues to encourage both a 
small and large business-friendly 
environment for Florida, while 
making sure that taxpayers were 
getting the most for their investment 
in encouraging businesses to either 
relocate to Florida or expand their 
existing presence,” Fasano said.  He 
also believes his service as a member 
of the Senate Banking & Insurance 
Committee gave him the opportunity 
to work with like-minded colleagues 
to keep Citizens Property Insurance 
Corporation rates lower than many 
wanted them to be.  He worked with 
fellow lawmakers to bring needed 
premium rate relief to communities 
that are susceptible to sinkholes and 
related perils.

Fasano also chaired the senate 
committee covering issues such 
as veterans’ services, military base 
protection and spaceports. He 
worked closely with leadership to 
ensure that active service members 
and their families received benefits 
and the protection he says were 
desperately needed by “those brave 
men and women who sacrifice for 

Legislative Experience Is an Asset as Tax Collector

The Florida Tax 
Collectors Service 
Corporation is back in 
gear and ready to take 
on new projects.

“Finding ways to 
improve services, save 
tax payer dollars and 
creating a welcoming 
work environment is 
what is important to 
me,”
— The Hon. Mike Fasano
Tax Collector for Pasco 
County
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us daily.” The committee was able to 
protect Florida’s key military bases 
from closure during the federal 
government’s drive to close military 
installations nationwide.

Just as his goal was to maintain 
“top notch” constituent service as a 
legislator, Fasano is striving as tax 
collector to provide the highest level 
of customer service possible. One 
of his projects is to expand into the 
Wesley Chapel area of Pasco County. 
This is one of the fastest growing areas 
of the county. He anticipates opening 
a new office to serve that community 
and surrounding areas by mid-2014. 
“I also believe that this office can be 
an engine for supporting charitable 
organizations that support our 
community,” he said. “The visibility 
of this office can only help those 
agencies with whom we partner.”

Fasano was born and raised on Long 
Island, NY, but vacationed with his 
family every year in Ft. Lauderdale. 
They moved to Holiday, Florida in 
1971 after his father retired from A 
& P Supermarkets. He was 13. He 
has been a resident of Pasco County 
ever since living in New Port Richey 

and Port Richey. He currently lives in 
Land O’ Lakes with his dog, Callie, 
who he says is a great companion.

“My work truly is my profession and 
my hobby,” Fasano says. In his down 
time he is a big Tampa Bay Lighting 
fan and tries to attend as many games 
as possible. He also goes to the gym 
several times a week, plays golf and 
tennis and enjoys watching football 
and baseball. 

“Finding ways to improve services, 
save tax payer dollars and creating a 
welcoming work environment is what 
is important to me,” Fasano says.

Does he have aspirations to run for 
tax collector when his current term 
expires in November 2014? Definitely, 
he says. “I believe that we have only 
just begun to make the changes 
needed to bring the Pasco County 
Tax Collectors Office into the modern 
age.  The needs of Pasco County are 
great.  As tax collector, I and my 
staff will work hard to continue to 
earn the trust of the community we 
serve, and will do all that we can to 
support those who are most in need 
of assistance.” 

After more than 20 years of public 
service, Fasano sends these words of 
advice to fellow tax collectors: “When 
I was asked to take over this position 
I replaced the late, well-respected 
Mike Olson. He was a fine public 
servant who made a great impact in 
our community for decades.  Coming 
into this job I had a lot to learn (and 
still do).  All throughout the county 
I have the best staff an administrator 
could ask for.  Not only have they 
collectively done great work in the 
past they continue to do great work 
now and will do so in the future.  My 
only message to fellow tax collectors, 
all who have far greater experience in 
this field than I do, is to recognize the 
talent within each member of your 
staff and give them the opportunity 
to utilize those talents.  Not only 
will your office be successful, your 
employees will be fulfilled as well.”

For nearly 20 years, Fasano pulled for 
the people of Florida as a legislator. 
Now he is equally as devoted to 
ensuring that the Tax Collector’s 
office for Pasco County is receptive to 
efficiently meeting the needs of every 
individual it serves.
 

COALITION CONTACTS
Tax Coalition:  Matt Geiger, Director of Taxes, Alachua County, matt.
geiger@actcfl.org

Public Information Coalition:  Nancy Millan, Director of 
Community Relations, Hillsborough County, millan@hillstax.org

Finance Coalition:  Steve Riley, Director of Finance, Manatee County, 
stever@taxcollector.com

Information Technology Coalition: Matt Mattson, Director of 
Information Technology, Charlotte County, matt.mattson@charlottefl.com

Records Management Coalition: Alicia Downing, Records
Specialist, Citrus County, alicia.downing@mail.tc.citrus.fl.us

DMV/DL Coalitions:
Central Florida Coalition: MV/DL
Chair: Kelli Grantland (Brevard), Co-Chair:Trina Terry (Sumter)

First Coast Coalition: MV/DL
DMV Chair – Brighter Hathorn (Clay), DL Chair Rob Amos (Duval)

Northwest Coalition: MV/DL
Chair: Christina Davenport (Okaloosa), Chair: Cheryl Bruce (Leon)

Sunshine Coalition: MV/DL 
Co-Chair: Terri East (Martin)

SW Florida Coalition: MV/DL
DMV Chair:  Dawn Antinori (Hillsborough), DL Chair: Bill White (Pinellas)



a vehicle for

Lauren’s Kids continues to have the 
privilege of working with all 67 
county Tax Collectors along with 

the incredible staff members statewide.  
Our partnership first came to be 
through the Prevent Childhood Sexual 
Abuse Voluntary Trust programs and 
it is through the dedication, passion 
and commitment with each and 
every one of you, that this program 
continues to be a success.

During the fall conference this past 
August, Lauren’s Kids unveiled the 
newest initiative in the launch of 
the Lauren’s Kids Specialty License 
Plate.  This plate is designed by 
internationally acclaimed artist 
Romero Britto, who titled the plate 
“Love and Healing”.  Proceeds of this 
plate will focus attention on child 
sexual abuse prevention.

“Nothing is more important than 
keeping Florida’s innocent children 
safe, and through the sale of these 
license plates we will be able to greatly 
expand our efforts,” said Lauren 
Book, child sexual abuse survivor 
and founder of Lauren’s Kids. “This 
presents an opportunity for others not 
only to contribute to the cause, but 
to serve as rolling ‘billboards’ raising 
awareness within their communities 
while doing it.”

In order to make this plate into a 
reality, we will need your help and 
the help of your staff.  Lauren’s Kids 
is required by law to Pre-Sell 1,000 
vouchers BEFORE the plate can be 
manufactured. 

We are asking for your help and the 
help of your staff to promote the 
pre-sale voucher.  As you know, the 
voucher fee is $35.50. By letting your 
patrons know that this plate will 
soon be available once we get passed 
the requirement and asking them to 
support this initiative is paramount to 
the success in making this plate into a 
reality.  

Though there are many other 
important worthy causes symbolized 
through the specialty license 
plate program, the Lauren’s 
Kids plate will prominently 
be engaged in saving 
Florida’s children, as 
well as also being a 
symbol of hope and 
healing for the 42 
million survivors 
of sexual abuse in 
the United States.  
Lauren’s Kids works 
tirelessly to make 
a difference through 
advocacy, education and 
awareness.

healing
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“Nothing is more 
important than 
keeping Florida’s 
innocent children 
safe, and through 
the sale of these 
license plates we 
will be able to 
greatly expand 
our efforts…”

For more information 
please contact Lauren 
Book at Lauren@
LaurensKids.org.
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REVENEWS HAS GONE DIGITAL!

SEND YOUR NEWS accomplishments and story ideas to Revenews!  
If you have an idea for an article, or an announcement from your office, please email 
Executive Director Tim Qualls at tqualls@ylaw.net for consideration in the next issue.

If you have not already signed up to receive your digital subscription to Revenews 
magazine, the publication of the Florida Tax Collectors, Inc. then do it today.  

You can view the current and past issues online at 
www.floridataxcollectors.com and click on Revenews Magazine or

CLICK HERE

to follow a link where you can add 
your name to the subscription list.  
When a new issue is available, we 
will send you a notification by email 
with a link to view.

http://floridataxcollectors.us7.list-manage1.com/subscribe?u=4b7900317c938e92ae51f87d0&id=114bf93162

